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	Social Networking in a Business and Enterprise Environment

Location:   Minto Suite Hotel, Salon Earle Grey, 185 Lyon Street North, Ottawa

Date:
7 December 2009 

Time:
Registration 4:45 – 5:00 pm, Presentation 5:00 – 6:15, Wine and cheese reception to follow

Cost:
No Charge

CPE Hours: 1


	Event Outline and Presenter: 

Social Networking refers to an important constituent of the latest internet revolution (also termed Web 2.0), which is the result of the transformation of the internet from an information space into a social space. In this new context, passive users have become full actors in a participatory ecosystem in which everybody contributes to the creation and exchange of knowledge using a variety of new tools and processes (social networking, blogs, wikis, social bookmarking, surveying and opinion systems, etc.). Key to this social process is the development of online identity of the participants.

This online identity is also less and less “virtual” in its consequences, with people spending an increasing amount of their time online, and this activity becoming an increasingly important part of their real life, when it is not “colliding” directly with their off-line life (for instance people have been fired for posting on a blog).

Given the growing importance of this online identity, ISACA is presenting a session on the practices and experiences of one well known information communications technology firm, IBM which is pushing the frontiers of social networking as an integrated part of their corporate image.

In particular the session will be exploring topics that have raised questions related to identity in the context of social networking such as: 

· How these identities are constructed and in particular what are the different components of these identities? Who is in control?

· What are the mechanisms / technologies that intervene in the construction of these identities?

· How reliable are these online identities? Are some systems more reliable than others?

· Identity and privacy. For instance some of these systems may “feel” secure but actually expose more information than people think. 

· Identity and control of the online identity? How to deal with persistence and erasability and how to correct it?

· Identity in different Web 2.0 collaborative contexts such as blogs, wikis, reputation systems, online social networking, etc.

· Online / social identity, social digital traces and profiling. Exploiting social identities. Personalisation making use of social profiles, viral marketing, etc.

· Issues with online identities in the social web. Social spamming, people defining other’s identity, blurring between the private sphere and the public sphere.


Our presenter will be Jennifer Okimoto.  Jennifer is an IBM Associate Partner who specializes in the changing nature of work, social computing, collaboration and learning. 


She has 17 years of experience helping organizations and their people manage change. Most recently, with the influx of web enabled social computing, Jennifer has been speaking, inspiring and assisting organizational leaders to understand business and technological impact to themselves, their people and the larger ecosystems in which they play. 

Jennifer graduated from Wellesley College with a BA in Political Science and Chinese Studies and the University of California San Diego with an MA in Comparative Public Policies.

This event is in English. 


	Registration

Space is limited, so please complete and return the Registration form quickly. 

Information and e-mail registration:  isacaottawa@gmail.com

Fax registration:  1-888-519-6552  


